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Accessing TLS 

ATTENTION 
Using the “Contact Support” 
form can take up to 24 hours 

for a reply 

If you don’t know your username, 
click here to view a hint as to what 

your username is. 

If you’ve logged in before and 
have updated your email address, 
use this to have TLS email you a 

new password 

Have a non emergency question or 
issue? Click the “Contact Support” 

links.   
This can also be used for questions 

after hours For immediate help, click this icon 
to chat with a support person. 

Hours of live support is  
M-F 9 am - 8 pm EST 

Never logged in? Use the 
temporary password of 

changeME1 

NOTE 
If you don’t know your ABM Employee 
number, reach out to your manager, 

HR Rep or look on your paystub 

ATTENTION 
It is recommended that you 

use Chrome as your browser 
 

Contact TLS_Admin@abm.com for any TLS related questions 
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TLS Homepage 

Progress of all the courses 
you have been enrolled in 

Progress of all 
the Training 

Plans you have 
been assigned 

Click to access your Learning 
History/Transcripts 

Required Training that has been 
assigned via Training Plans 

View your Profile, change your password and 
update specific personal information 

Courses that you have been assigned, 
enrolled in or have accessed 

Catalog of all the courses you have 
permissions to access 

Training plans that have been 
assigned to you 

NOTE:  
Training Plans 

Blue = Incomplete Plan 
Grey = Completed Plan 

Calendar of Instructor 
Led courses 

Contact TLS_Admin@abm.com for any TLS related questions 
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Click to Expand or Minimize a 
training plan 

Courses associated with a 
Training Plan 

My Assigned Training 
My Assigned Training 

This tab lists all of the required Training Plans that have been assigned to you.  A Training Plan is a grouping of courses that are 
bundled together to help identify courses related to a specific topic. 

Click the name of the 
course to access the 

course page and training 
material 

NOTE 
Green checkmarks mean the 
course has been completed 

Contact TLS_Admin@abm.com for any TLS related questions 
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My Active Courses 
My Active Courses 

This tab lists all of the courses that have been assigned to you, outside a Training Plan.  Here you will also find courses that you 
have enrolled in, as well as courses you have accessed 

Click “More Info” to read 
details about the course 

Click the name of the 
course to access the 

course page 

Click to toggle between 
“Thumbnail” and List 

views 

NOTE 
Green checkmarks mean the 
course has been completed 

Contact TLS_Admin@abm.com for any TLS related questions 
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Course Catalog 
Course Catalog 

This tab lists all of the courses within TLS that you have been provisioned to access.  Course access is determined by Industry 
Group, Department, your role and responsibilities. 

Click the name of the 
course to access the 

course page 

Click to toggle between 
“Thumbnail” and List 

views 

Hover over the tile and 
click the arrow to read 

details about the course 

ATTENTION 
Pay attention to the “Featured 

Course” section for new courses 
to become available 
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Course Landing Page 
Course Landing Page 

The course landing page is where you will find all of the training material, reference material and assessment that are associated with 
a course.  

Click the name of the 
training to open it 

Rate the course by using 
the “start” rating system 

Course breadcrumbs can be 
used to navigate back to the 

course landing page 

NOTE 
The items under the “Course 

Training Material” and “Course 
Assessment” are required items 

that must be completed 

Course completion 
requirements will be 
identified in the top 

section 

Click the name of the 
document to open it 

If an assessment is available, click 
the name of the assessment to 

open it 

ATTENTION 
Make sure your browser’s pop-up 

blocker is turned off.   

Contact TLS_Admin@abm.com for any TLS related questions 
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Learning History 
Learning History 

The Learning History is where you will find your transcript (records) of all the training that you have taken or courses you have been 
enrolled in. You are able to see the status of each course and print certificates for completed courses and training plans. 

Click to open and print 
your certificate 

Download a PDF of your 
Learning History 

View the status of each 
course 

ATTENTION 
Certificates can be printed once a 

course has been passed or a training 
plan has been completed. 

Click to Expand or Minimize a 
course, to view requirements 
or the training plan to view 

associated courses 
View the status of each 

Training Plan 
View the Due Date of 
each Training Plan 

View the score of each 
course assessment 
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Enter any work related 
experience and skills to 

your profile 

My Profile 
My Profile 

Your profile displays information related to you.  Here you will be able to see your Business Unit/Location, Position/Role, Training 
Plans and courses you have been assigned and accessed and much more. 

NOTE 
Update your email address to one in which 

you can receive notifications from TLS.   
Click “Manage Profile” under the “My Info” 

menu tab 

ATTENTION 
If any of the employee information is 
wrong, please reach out to your HR 
Rep to have the information updated 

within ABM’s HR system 

This is your Business 
Unit/Location (Code and Name) 

Current email address associated 
with your TLS account 


